Y no60or TeXHWMKU, eCTb 3aJI0MKEHHbIM
NPOM3BOAUTENIEM CPOK IKCMyaTalmm, HO paHo
WM NO3JHO TEXHWMKA BbIXOAMUT M3 CTPOS.

Mo MCTEYEHUM TapaHTUMMHOIO CpoOKa
AN YCTPaHEHWs MOJIOMKM TOBAapoOB, B TOM
yncae TEXHUYECKM C/IOXKHbIX, MOTPEOUTENSM
[I0BOJIbHO 4acCTO MPUXOAMTCA 06pallaThCa B
CEPBUCHbBIE LIEHTPbI.

oy T T, MnaTHbINA PEMOHT
! 0 IAWMTE ‘npén TEXHNYECKU CNOXKHbIX
i B TOBapOB  OTHOCMTCA K
6bITOBbIM YCNyraMm,
g MopsAOK OKa3aHus
KOTOPbIX perynupyercs
: 3aKoHoM P® «O 3awmte
1 o o v npaB rnoTpe6uTenen» U
MpaBunamm 6bITOBOrO
06CNyKMBaHMA HaceneHus B Poccuickom
depepaumm».
B Hepo6poCOBECTHbIX  CEPBMUCHBIX

LUeHTpax MNoOTpebuTeNnaM, KaK MpaBuio,
obeLalT caenatb 6ecnnaTtHyo AUarHoCTUKY M
YCTAaHOBMTb MPUUYMHY MOJIOMKM, MpU ITOM
[OroBOp He 3aK/Il4aeTcs, a CnyCcTa HeKoTopoe
BpeMA  COTPYAHMKM  CEPBMCHOIO  LEHTpa
coo6waT no TenedoHy, UYTO TEXHMKY
OTPEMOHTUPOBANU U €€ MOXKHO 3abupaTb, Mpu
3TOM  O03BYYMBAKOT CTOMMOCTb  PEMOHTAa,
KOTOpaA MOXeT OblTb paBHa  CTOMMOCTM
HOBOIro TOBapa.

Ytobbl  M36eXaTb  BblllE€YyKa3aHHYH
CUTyaumio, Npu nepegave TEXHUKM B PEMOHT
pekomeHayem obpalatb BHUMaHUE Ha:

1.Undpopmaumio 06 Ucnonnutene.

UcnonHutens - 3TO  OpraHuM3saums
HE3aBMCMMO OT ee OpraHU3aLMOHHO-NPaBOBOM
dopMbl, a  TaKXe  MHAMBMAYasIbHbIM

npeAanpuHMMaTeslb, BbIMOHALWME PabOoTbl
WX OKasblBaloLMeE YCAYrn NoTpebuTensm no
BO3ME3J4HOMY A0rOBOpY.

UcnonHutenb 06si3aH  AOBeCcTM A0
CBeJieHUsl NoTpebmTeNa HaMMeHOBaHUE CBOEM
OpraHu3auMM, ee MECTO HaxXOXKAEHUSA, PEXMM
paboTtbl. Ecnn  umcnonHuTen  ABnseTca
UHOMBMAYANbHBIM  NpeAnpUHUMATENEM, OH
npeaocTaBAseT MNOTPEOMTENO  JaHHblE O
roCyJapCTBEHHOM Pernctpaumm C yKasaHWem
HaUMEHOBAHUSA  3aperMcTpMpoBaBLUEr0  €ro
opraHa.

O6pawaeM BHMMaHME, €C/M  Bbl
o6patTMTeCcb 3a OKasaHMeM YycCayrm no
NpoBeAeHMI0 peMOHTa K (U3MYEeCKOMY
/MLy, 3aKOH O 3alMTe npaB notpe6urenen
Ha TaKue OTHOLUEHMSA PACcNpOCTPAHATLCA He
oyper.

2.0643aTe/IbHOCTb 3aK/I0YEHMA OroBOpa.
JoroBop 06 OKasaHuM ycayr

o (BbINOMHEHMM pa6orT)

= odopmnseTcs B I'Il/ICbMeHHOIE

[ S— dopme  (KBUTaAHUMA, MHOMU

=— % JIOKYMEHT) 7 JO/IKEH

— cofepatb cneayrowme
cBeJeHus:

> HaMMEHOBaHWE 1 aapec UCMOJIHUTENSA;
> BMA U UeHa ycayrm (paboTbl);

> TOYHOE HaMMEHOBaHWE, OnucaHue M
LeHa MaTepmasios (BeLn);

> yCnoBusA onnatbl (0OTMETKa 06 onnaTe),
AaTbl NPMEMA U UCMOIHEHMS 3aKasa;
> [OJIXKHOCTb /LA, NPUHSABLLEro 3aKas, U

€ro noAnucb, a Takxe NoAnucb NoTpeduTens,
cAasLlero 3akas.

OauH  3K3emnnAp  goroBopa 06
OKaszaHuM  ycayr  (BbIMOAHEHWMW  paboT)
BblJaeTCA UCNONHUTENEM NOTPEOGUTENIO.

' UcnonHuteno  06A3aH  OKasaTb
ycnyry  (BbIMOJIHMTbL  paboTy) B
CPOKM, npeayCMOTpPEHHbIe

AOroBOpoMm, n He Brnpase YBEINYNTD
CTOMMOCTb yC/iyrm 6e3 Ballero cornacus.

lMpu cOa4ve mexHUKU 8 cepBUCHbIU
BaxkHo ! EiEsle) HY}KHO o6pamumeb
BHUMAHUe Ha mo, 4Ymobbl 8
docogope  6bI1I0 npusedeHo
noopobHoe onucaHue BHewHe20 Buda
MexXHUKU -  HA/au4yusa yapanuH, CKOJI08,
nomepmocmel, MpewuH, 3moO nomMoxem
OMCmMoAMb B8AM CBOU NPAsa, ecsiu COaHHbIU
mosap 8 CepsUCHOM UeHmpe nospeosam.
CornacHo 3akoHa P® «O 3awmrte npas
notpeébuTtenemn-, B CJlydae MOJIHOM WU
YaCcTMYHOM YTpaTbl (NOBpEXAEHMA) MaTepuana
(Bewm), NpUHATOrO  OT  noTpeburtens,
UCNOSIHMTENIb 0683aH B 3-4HEBHbIM CPOK
3aMEHUTb €ero OJHOPOAHbIM  MaTepuasiom
(Bewb) aHasorMyHoro Kavectea M no
eNaHuio NoTpeduTensa M3roToBUTb M3genve
M3 OoAHOpOAHOro Mmartepuana (Bewu) B

pasyMHbIM  CPOK, a Mpu  OTCYTCTBUM
OZIHOPOAHOr o marepuana (Bewm)
aHaNOrMyHoro KavecTBa BO3MECTUTb

NnoTpeouTento ABYKPaTHYIO LEHY YyTpayeHHOro
(noBpexaeHHOro) Matepuana (Bewwm), a Takxe
pacxojpl, NOHECEHHbIE NOTpebUTENEM>.

3.CpokM oKa3aHMA YCayru (BbINOJHEHMA
pa6or).

UcnonHuteno 06f3aH B CPOKM,
npeAyCMOTPEHHblE AOrOBOPOM 006 OKa3aHWM
yCayr (BbIMNOJIHEHMM paboT).

Ecnu cepBUCHbIM UEHTp He ycneBaet
OTPEMOHTUPOBATb TEXHMKY BOBpPEMA, TO €CTb
HapyLllaeT CPOK, YCTaHOBJ/IEHHbIM B JOroBope
(KBUTaAHLMM), NOTPEOUTENDL NO CBOEMY BbIOOPY
BNpaBe: Ha3Ha4YMTb UCNOJIHUTEIHO HOBbIM CPOK;
notpe6osarb YMEHbLUEHUA LieHbl 3a
BbIMNO/IHEHWE paboTbl (oka3saHue
YCNyrun);0TKasaTbCA OT UCMOJIHEHMA A0roBopa
O BbIMOJIHEHUM PabOThl (OKa3aHWK YCAYru).



Mpv  BblAaYe  OTPEMOHTUPOBAHHOM
ObITOBOM  PaZIMO3/IEKTPOHHOM  annapaTypbl,
ObITOBbIX MalUMH W MPUBOPOB MCMOJHUTEL
0653aH MX OCMOTPETb M NPOAEMOHCTPUPOBATb
MX paboTy.

Mpu 06Hapy*KeHUH HeZoCTaTKOB
BbINOJIHEHHOM PaboTbl NOTPEGUTE b BpaBe No
CBOEMY BblIOOPY notpeboBartb:

6€e3B0O3ME3HOI0 YCTPaAHEHWs HeLOCTaTKOB
BbINOJIHEHHOM  paboTbl; COOTBETCTBYHOLLErO
YMEHbLIEHUA LEHbl BbINOJHEHHOM PaboThbl;
OTKa3aTbCA OT WCMOJIHEHMA [OroBopa O
BbINOJIHEHWM PaboTbl M NOTPE6OBaTb MOJIHOIO
BO3MELLEHUS YObITKOB, €C/I1 B YCTAaHOB/IEHHbIM
YyKa3aHHbIM [JOroBOPOM CPOK HeAOCTaTKM
BbINOJIHEHHOM pa6oTbl (OKa3aHHOM YCNyru) He
yCTpaHEHbl UCMOJIHUTENIEM.

Mpu OOGHApYXEeHUM HeAOCTAaTKOB B
pabote (ycnyre) noTpebutens  AOJKEH
3aABUTb 06 3TOM MCMOJIHUTEND, MpPEeAbABUB
NMMCbMEHHYIO NPETEH3MI0, COCTAB/IEHHYIO B 2-X
3Kk3emnaapax. OAWH 3K3emMnaap BpyYaeTcs
UCMOJIHUTENII0, Ha BTOPOM MpeacTaBUTENb
UCMNONIHUTENA AEeNaeT OTMETKY O MPUHATUM
MpeTeH3UM C YKasaHMEM JaTtbl M JiMua,
NPUHABLUErO MPETEH3MUI0.

YT106bI nsbexarb

HeraTMBHbIX CUTyaUuM Npwm /
3aK/IOYEHUU [OroBOopa Ha & &
PEMOHT 6bITOBOM TEXHMKM —

pEeKOMeHAyeM  BblGMpaThb

CEPBMUCHbIE  LEHTPBI, KoTopble  UMeloT
NONIOKUTE/IbHbIE OT3bIBbl NOTpE6GUTENEN, C
MO/HOM W [OCTOBEPHOM WHopMaumen 06
UCMONIHUTENIE  YCNYT, MEeCTe HaxoXaAeHus,
peKume paboTbl, NPeA0CTaB/IEHME rapaHTUM.

HHgpopmayua nodzomosieHa
¢ ucnosb3osaHuem CINC KoHcyabsmaxnm [aoc

aem Bac no agpecam:

r.Upkytck, yn.Tpuauccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck (o6pawatbca B r.MUpKyTCK)

r.Yconoe-Cubupckoe, yn. JleHnHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, y.. nexaHosa, 1, Ten.8(395-
46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.CasaHck (o6pawartbca B r.MpKyTCK)

n.3anapu (o6pawatbca B r.MpKyTCK)

r.TynyH (o6pawartbca B r.UpKyTCK)

r.HuxHeyauHck, yn. AnenHasa, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.TaMwer,yn. Crapo6asapHas, 3-1H
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpatck (o6pawartbca B r.UpKkyTCK)

r.’KenesHoropck-ManMMckui, (o6pawarbca
B r.UpKyTCK, r.Yctb-KyT)

r.Ycre-MnMMcK, nedyebHaa  30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycro-KyTt, yn. Kuposa, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKUM, nep.1 OKTAGpbCKUM, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

®BY3 «LleHTp rurueHbl U 3NMAEMUOSIOTMH
B UpKyTCKOM o6acTu»

TTnatHeIN pemoHT
TeXHUYECKU CIIOXHBIX
TOBApPOB

KoHCcyabTaAUMOHHBIH HEHTP U MYHKTbI
0 3a1MTe NPaB NoTpeduTenei

Enunbli KOHCYJIbTAlMOHHBIA HEHTP
Pocnorpednanzopa —
8-800-555-49-43


mailto:ffbuz-u-obao@yandex.ru

