TTokynas ToBapbI, MbI pacCUUTLIBAEM,
4TO byAemM NOMb30BATLCA UMU AOSIFOE Bpems
WU CMOXeM BepHyTb, ecniu TOoBap He
noaoLwen HaM No KakMm-nubo napametpam
WUnu criomarncs.

Ecnn ToBap He nopowen no opme,
rabaputam,  pacLBetke,  KOMMMeKTauuu,
pasmepy ero MOXHO BepHyTb UMK O6MeHSTb B
TeyeHWe YeTbIpHAALIATU AHel, He CuuTas AHS
ero MoKynku.

OnHako, He BCe TOBAPLI MOXHO BEpHYTb.
K 3ton rpynne oTHOCATCS TexHUYecKu
CNOXHbIe TOBApSI.

TToctaHoBneHuem TTpasutensctea P@ ot
31 pexkabpa 2020 r. Ne 2463 «O6
yTBepXAeHUU NPaBU TOProBNU» yTBEpXAeH
nepeyeHb HenpoOAOBONbCTBEHHLIX TOBAPOB
HaANexalwero Ka4yecTBa, He MOANEXAWMX
0bMeHy, B YaCTHOCTU: TeXHUYECKU CIIOXKHbIE
TOBApLI OLITOBOrO HA3HAYEHUS, Ha KOTOpbIe
YCTGHOBIEHbL FAPAHTUMHbBIE CPOKU He meHee
OfHOro roaa

BAXHO!  TEXHWYECKW CNOXHBIN
TOBAP HALNEXALLETO KAYECTBA (BE3
HEOOCTATKOB) HE TTOANEXNT
BO3BPATY MNA  OBMEHY, ECIH
YKA3AHHbIN TOBAP HE TIOAOLIEN TIO
FOPME, FABAPUTAM, PACLIBETKE,
PA3MEPY NITNM KOMTTNEKTALIMA.

A ecnun  TexHUYECKU CIOXHLIW TOBAp
OKa3anCca HeKa4yeCTBeHHLIM.

B ctatbe 18 3akoHa P® o1 07.02.1992r.
Ne 2300-1 «O 3awmuTte npae notpebutenei»
FOBOPUTCS, YTO B OTHOLWEHUU TexXHUYeCKU
CNOXHbIX TOBAPOB NOTpebuTenb B Cryyae
obHapyXeHUs B Hem HeAOCTATKOB Brpase
OTKA3aTbCA OT UCMOJIHEHUs A0TOBOPA Ky MNu-
npoaaxu  u noTpeboeatb  BO3BpaATa
yNNa4yeHHOW 3a TAKOW TOBAp CYMMBI nmbo
npeabsBUTbL TpeboBaHWEe O ero 3ameHe Ha
TOBAp 3TOW Xe mapku (Moaenu, apTUKyna)
WM Ha TAKOM Xe TOBap APYrod Mapkm
(monenu, aptukyna) c COOTBeTCTBYHOLUM
nepepacyeTomM MOKYMHOW LieHbI B TeyeHue
NepBbIX MATHAALATU AHeW CO AHA Nepeaauu
noTpebuTento Takoro Toeapa.

TpeboBaHve O 3aMeHe MOANEXUT
YAOBNIETBOPEHUO B TeveHUe 7 AHel CO AHS
ero npeabsaBreHUs, a nNpu Heob6xoAMMOCTU
AOMOSHUTENbHOM NpPOBEPKU KayecTBa - B
TeueHue 20 aHen. TpeboeaHwe O BO3BpaTe
AeHeXHBIX cpeacTs noanexmTt
yaoBreTsopeHuo B TeyeHue 10 gHel.

TTo ucteyeHUu nATHaALATU AHEU NpuU
O6HApYXeHUU HepocTaTka B TeXHUYeCKU
CNOXHOM TOBape NoTpebuTenb UmeeT Npaso
TOJIbKO HA FAPAHTUMHBIN PEMOHT.

Bo3spat AeHexXHbIX CpeACTB, YNSIaYeHHbIX
3a ToBap, NMM60O 3aMeHa TOBApPA BO3MOXHbI B
OHOM U3 CreayroLmx Cnyvaes:

- obHapyxeHue CyLecTBeHHOro
HepocTaTka TOBApA (HeycTpaHUMBLI

HefOCTATOK UMM HeAOCTATOK, KOTOPLIA He
MOXeT 6bITb yCTpaHeH 6e3 HecOpa3MepHbIX
pacxoAoB UMW 3aTPaT  BPeMeHW, Unu
BbISBNSETCS HeoAHOKpATHO, unu
nposiBfisieTCs BHOBb MOCNe ero yCTpaHeHus,
Wnu apyrue noaobHbIe HeAoCTaTKM);

- HapyLlWeHue YCTaHOBMEHHLIX HaCTOALMUM
3aKOHOM CpOKOB YCTpPAHEHWS HeAaoCTATKOB
TOBapa (cpok pemoHTa He 6onee 45 aHelr);

- HEBO3MOXHOCTb UCMOMb30BAHUA TOBApA
B Te4YeHWe KaxA0ro roaa rapaHTUMHOMO CPOKa
B COBOKynHOCTU 6onee uem 30 AaHew
BCJIeAACTBUE HEOHOKPATHOT O YCTPAHEHUs ero
Pa3/IUYHBIX HEAOCTATKOB.

TTopanok peiicTeuir notpebutens.

TTpy o06HapyxeHuu B TexHU4Yecku -
CNOXHOM  TOBApe  HedocTatka  ANA
yaosnetsopeHus nH6Oro U3 YKA3aHHLIX
BbIWe TpeboBaHWUM Heobxoanumo obpaTUTbCe K
npoaasuy (M3rotosuTeno, umnopTepy) ¢
NMUCbMEHHOMN npeTeH3neUn, COCTABMEeHHOU B
ABYX 3K3eMNnapax, c YeTKo
CPOPMYIIUPOBAHHLIMU  TpeboBaHUamu (K
npeTeH3sUn nNpUKNaaLIBAFOTCS KOMUU  BCeX
HeobXOAUMBIX  AOKYMEHTOB,  Hanpumep
Kaccoeoro yeka, TOBAPHOro yeka,
rapaHTUUHOIO TANOHA U T.M.).

TTpu nosny4yeHuu npeTeH3uu
notpebutena (B TeyeHWe raApaHTUUHOrO
Cpoka) npoaasel, 0693aH NPUHATL TOBAp U B



cnyvae HeobxoaAUMOCTU NpPOBECTU MpOBepKy
kadyecTtea. TToTpebuTtens Bnpase y4acTBOBATH
B NpoBepKe kayecTBa Toeapa (0 Yem AoOMxeH
coobwmTbL NpoaasLy).

TTpu nepeaaye TOBApA Ans
nposeaeHus npoBepKu KayecTsa,
notpebuteno HeobxoAMMO NOMYYUTH aKT,
rAe AOJIXHO 6bITb YKA3aHO C KAKOW Liefnbro U B
KAKOM  COCTOSHUMU  MpUHUMaAeETCS  TOBaAP.
TTposepka KayecTBa MNPOBOAUTCS CAMUM
NpoAGBLOM UMW  YNOSTHOMOYEHHOU UM
OpraHu3aLuen U He 9BnSeTCs 3KCNepTU3ON.

Ecnv  no pesynbtatam  nposepku
kayecTBa mexay npoaasLIOM "
noTpebutenem BO3HWUK CMOp O NPUYUHAX
BO3HUKHOBEHUA HefOoCTATKOB TOBApA,
npoaasel, 06s83aH nNpoBeCTU 3KCMepTU3y
ToBapa 3a ceou cyet. TToTpebutenb Bnpase
MpUCYTCTBOBATD npu nposeaeHun
3KCMepTU3LI U B Crlyvae Hecornacus C ee
pe3ynbTaTamm - OCNOPUTL 3aKNHOYeHUe TaKoM
3KCMepTU3LI B cyaebHOM nopaake.

HUnghopmayus noocomosnena
CReYUAIUCMamu omoeneHus
3awumul npag nompedumenei —
KOHCYTbMAYUOHHO20 YEeHMPA C
UCNOIb308aHUEM

CIIC «Koncynomanm ILiocy.

Knem Bac no aapecam:

r.Upkytck, yn. Tpunuccepa, 51, 8(395-2)22-
23-88  TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck (obpawarbca B r.MpKyTCK)

r.Yconbe-Cubupckoe, yn. JleHuHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, (obpawatbca 8 r.MpKyTck,
r.Yconse-Cubupckoe)

r.CasHck (obpauwatbes 8 r.MpKyTCk)

n.3anapu (obpawartbea B r.UpKyTCK)

r.TynyH (o6pawatbea B r.UpkyTCk)

r.HuxHeyauHck, yn. AneliHas, 27a
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Taiwer,yn.  CvapobasapHas,  3-1H ,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bparck (obpawarsca B r.UpkyTck)

r.XenesHoropck-Mnumckuii, (obpauwiateca B
r.Upkytck, r.Ycrb-Kyt)

r.Yerb-Mnumck, nevyebHas 30Ha, 6
1en.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycro-Kyr, yn. Kupoea, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpastHckum, nep.l OkTabpbekuig, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBY3 «lleHTp rUrueHsl u

nuaemMuogorun B Upkyrckoii od1acTm»

TexHNM4YeCKH CJI0KHBIE TOBAPHI.
Bo3mMoxHOCTH BO3Bpara.

KoHcyIbTanMOHHBIN HEHTP U MyHKTHI
10 3alIUTe NPaB NoTpeduTeIeH

Enunbiii KOHCYJIbTAUMOHHBINA IIEHTP
Pocnorpednanzopa (I'opsiuast nuaus) —
8-800-555-49-43
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