TPAHCTTOPTHBIE YCNYIA.

TpaHcnopTHbIe  ycnyrn -
AeaTenlbHOCTb MO MepeBo3Ke
rpy308, Naccaxupos U
baraxa, W CBA3aHHbIe C
NepeBO30YHbIM  MpPOLIeCCOM
ycnyru, B T.M. 3KCneauuwm-
OHHbIE YCNyru, ycnyru no
norpy3ke U BLITPy3Ke rpysos,
6yKCUpPOBKY U T.A.

Buabr TpaHcnopTa: MOpCKOU,
BHYTpPeHHUI BOAHBIN,
XKene3HOAOPOXKHbIN,
aBTOMObUNbHLIM (B TOM
Yyucre TAKCW), BO3AYLIHBIU,

OcHoBHble HOPMATUBHO-NPABOBLIE AOKYMEHTHI, perynupyrolue
TPAHCNOpPTHbIE yCNYru:

- TpaxaaHckum Kopekc P;

3axkoH P® «O 3awmTe npas notpebutenemn» ot 07.02.1992 Ne2300-1;
Koaekc BHyTpeHHero BogHoro TpaHcnopta P® ot 07.02.2001;
YcTaB xenesHoaopoxHoro TpaHcnopta P® ot 24.12.2002;
Koaekc Toprosoro mopennasaHusa P® ot 31.03.1999;
BosaywHbin koaexc P@ ot 19.02.1997;

3akoH P& «O xene3HonopoxHOM TpaHcnopTe B Poccuimickomn
®epnepaumm» ot 10.01.2003;

- ®epepanbHbIn 3akoH ot 08.11.2007 Ne 259-83 «YcTas
aBTOMO6UBHOIO TPAHCMOPTA U FTOPOACKOrO Ha3eMHOMO
3NeKTPUYECKOro TPaHCMopTa».




TPAHCTTOPTHBIE YCNYTW.
TTpaea notpebutenen npu NACCaXUPCKUX
nepeso3kax.

[orosop nepeBo3kU naccaxupa nHOBLIM BUAOM TpaHCMOpTA ABnSeTcs
PA3HOBUAHOCTbHO AOFOBOPA OKA3AGHUS YCIyr, MO3TOMY NMpABOOTHOLWEHUS B
3TOU 06nacTu mexay nacCaxXmpom U MNepeBO3YUKOM  perynmpyrotca
3akoHom «O 3awmTte npas notpebutenen» (3axkoH o 3TTTT).

TTpaBso Ha oka3aHue
Ka4yeCcTBEHHOU ycnyru:

NcnonHuTtenb ob6a3aH
BLINOJSIHUTL paboTy, okasathb
yCNyry, Ka4ecTBO KOTOpOro
COOTBeTCTBYET AOrosopy - cT.4
3akoHa o 3TTTT.

TTpaso Ha 6e3onacHocTb
OKQA3bIBAEMOU YCNYru:

TToTpebutens umeeT Npaso Ha TO,
ytober ycnyra 6bina 6esonacHa Ans
KU3HW, 3A0pOBbA notpebutens,
OKpyXarollen cpefbl, a TaAKXe He
NPUUUHAN Bpes, UMYLLeCTBY
notpebutens - cr.7 3axkoHa o 3TTTT.

Bpea, MPUYUHEHHBIN KU3HU,
3A0pOBbHO nnu UMYLLECTBY
notpebutens BCNeACTBUE
KOHCTPYKTUBHBIX,  NMPOWU3BOACTBEHHBIX
WU UHBIX  HeAOCTATKOB  YCNyru
NOANEeXUT BO3MEWeHUO B MOJSTHOM
obbeme - cT1.14 3akoHa o 3TITT




TPAHCTTOPTHBIE YCNYTW.
TTpaea notpebutenen npu NACCaXUPCKUX
nepeBo3Kax.

TTpaBo Ha uHPOpmaumio:

NcnonHutens 0653aH
npenocTaBmuThb CBOEBpeMeHHYHO,
NONHYHO n AOCTOBEpHYHO

MHpopmaumro 06 OKa3bIBAeMOW
ycnyre, obecneumsaroLLyo
BO3MOXHOCTb  ee  MpaBUJIbHOrO
Bblbopa.  [aHHas  wHpopmaums
IAOXKHA NpefoCcTaBNATLCS Ha

PYCCKOM A3bIke (A0MONHUTEsbHO, MO
YCMOTPEHUO  nepeBO3YMKa,  Ha
a3bIikax cybbvektos P®) - cr. 8-10
3akoHa o 3TITT.

Tlpaso Ha okasaHue ycnyru B
yKa3aHHbIe CpPOKW:

NcnonHuTtens 06s3aH
OCyWeCTBUTb OKa3aHWe Yycnyru B
CPOK, YCTGHOBNEHHbIN NpPABUNAMMU
OKA3aHUS OTAEeNbHLIX BUAOB YCNyrT
WU AOrOBOPOM 06 OKA3GHUU YCNyT.

TpebosaHus noTpebutens npu U210
HapylweHUU CpPOKOB MepeBO3KU He
noANexaT YAOBNeTBOpeHUro, ecnu
NUcnonHuTeNb AOKaxer, uTO
HapylleHWe CPOKOB OKA3aHWUS YCNyru
NpOU3OLLNIO BCNeAcTBUe
HenpeoAoIMMOM CUMBLI UNU MO BUHE
notpebutens.
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TPAHCTTOPTHDBIE YCNYINA.
CPOKW TTPEObABNEHUNA N PACCMOTPEHHMS
TIPETEH3WUN.

BAXHO!TTo cnopam, cBA3GHHBIM C AOroBOpaMU nepeBO3KU rpysa,
Naccaxupoe A0 npeAbsBrieHUs UCKa B CyA npeabssrieHue
nepeso3ymKy npeteHsum OBA3ATEJSIbHO.

XENE3HOLNOPOXHbLIE
TTEPEBO3KW.

Ctatbm 123 - 124 Ycrasa X1
TpaHcnopta. TlpeteHsuu k K[
nepeso3ymKkam MoryT 6bITb
npeAbsaBrieHbl B TeuyeHue LWecTu
mecsaues, npeTeH3uu B
OTHOLIEHUU LITPAcPOB U NeHeun - B
TeyeHue COpoKa NATU AHeW.

BHYTPEHHWME BOOHbLIE TTEPEBO3KW.

Ctatbu 161-164 Kopexca  BHyTpeHHero BOAHOro TpaHcMoOPTa.
TTpeTeH3sun moryT 6bITb MNpeAbaBrieHbl B TeYeHUU CPOKA WUCKOBOMU
AGBHOCTU B CBA3U C OCYLLECTBIEHUEM MepeBO30K Fpy30B - OAUH TOA;
no TpebOBAHUSM, BO3HUKAFOWMM B CBS3U C  OCYLUECTBIIEHUEM
MepeBO30K MACCaXupos U ux baraxa, - Tpu roaa.




TPAHCTTOPTHDBIE YCNYIA.
CPOKW TTPEObABNEHUNA N PACCMOTPEHHMS
TIPETEH3UN.

BO3AYLUHbLIE TTEPEBO3KMW:

Cratbu 126 - 127 BosaywHoro
kopaekca.TTpeTeH3ms K nepeBo3ynKy
ApPU  BHYTPEHHUX  BO3AYLUHLIX
nepeBo3Kax MoXeT 6bITb
npeAbsBfieHa B TeyeHUe LWecTU
MmecaLes.

ABTOMOBHWIIbHLIE
TTEPEBO3KW.

Ctatbu 39-40 Ycrasa aBTOMO-
6unbHoro u ropoackoro
3NeKTpUYecKoro TpaHcnoprta
TTpeTeH3uu K NepeBo3YUKam,
(PPAXTOBLUUKAM MOTYT 6bITb
npeabaBrieHbl B TeYeHue CpoKa
WUCKOBOW AABHOCTU - OAUH rOA.

MOPCKHE TTEPEBOS3KM.

Cratbu 406-407 Koaekc
TOprosoro mopennasaHus P®
TTpeTeH3us MOXeT 6bITH
npedbssneHa B TeyeHUe CpOKa
WUCKOBOW AABHOCTU - OAWUH rOA.

BAXHO!TTepeeosuuk  0653aH

nony4vyeHua npeteHInu.

npeTeHsuro U O pe3ynbTATAX ee PacCMOTpeHUs YyBeAOMUTbL B
NUCbMEHHOU (popMe 3asBUTeNs B TeYeHUeTpuaLaTu AHeU CO AHA

paccmoTpeTb NosnyYeHHy+H




TPAHCTTOPTHbBIE YCNYTW.
Ycnyru Takcu.

Tlopanoxk  opraHusaumm  cnyx6br Takcu,  perynupytortcs
TTlpaBunamu nepeso3ok naccaxupos u 6araxa aBTOMOO6UNbHLIM
TPAHCNOPTOM U FOPOACKUM HA3EMHBLIM 351eKTPUYECKUM TPAHCMOPTOM.

BaxHo!TTpeaynpexaanTe

aucneTyepa o
HeobxoaumocTM  ana  Bac
AOKYMeHTOB,
NOATBepXAaroLmx onnary
cnyru. CoobuwamTe ob
0cobeHHOCTaxX NepeBo3KU

(aetn, uHBANUAbI, XUBOTHbIE,
6arax).

B canoHe nerkoBoro Takcu B takcu 3ATIPELLEHO nepeBo3uTb
AOJTXHa 6bITb pasmelleHa 3/TOBOHHbIE U onacHble (nerkoeoc-
cneayrowas UHPoOpmaums: nnameHarowmecs, B3pbIBYATLIE,

e HOomep aBTOMObUNS;
e HAWMEHOBAHWE MepeBO3YUKA;

TOKCUYHbBIE, KOPPO3UOHHbIE U  Ap.)
BelleCTBA, XONOAHOe U OrHecTperbHOe

e HOMep 3anmcu B
opyxue 6e3 YexnoB U YNAKOBKM, BelU
pernoHanbHOM peecTpe
“u npeamersl, 3arpsasHsrolwme
NepeBO3YMKOB NErkoBbIM TaKCW;
b
. CBedeHWs O MpPeAOCTABNEHUM TPAHCMOPTHbIE CpeACTBA UNU oAexay
Naccaxupos.

NepeBO3YMKY paspelleHuUs:;

* a6OHEeHTCKUIA TeneqOHHbLIN
HOMep nepeBO3YMKA ANS npuema
Xanob v npeanoXxeHWi;

° (PAMUNUS, UMA,  OT4YecTBO
BOAUTENS;

* aBOHeHTCKUIA TeneOHHBIN
HOMep YNOJSTHOMOYEHHOrO OpraHa.

e TAPUPLI  3a  NOSb30OBAHME
NerkoBbIM TaKcw.




	ЖЕЛЕЗНОДОРОЖНЫЕ ПЕРЕВОЗКИ.
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