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UHCTPYKLUA
O IMMOPAAKEPACCMOTPEHUA OBPAIEHUI I'PAXKIAH
B OBJIACTHOM I'OCYJAPCTBEHHOM BIOJUKETHOM YYPEXKJIEHWU
«YTIPABJIEHUE COLIMAJILHOM 3ALIUTHI U COUUAJIBHOTO OBCJIYKUBAHUAA
HACEJIEHHS 11O 3AJIAPUHCKOMY PAOHY»

I'masa 1.OBIEE ITOJIOXXEHUE

1.1 Hacrosiuuii MHCTpyKIMs paspaboTana B COOTBETCTBUH ¢ DesiepanbHbM 3aKOHOM OT 2
mas 2006 roma 59-®3 «O mopsake paccMOTpeHMs oOpameHud rpaxnan Poccuiickoi
Denepanuny (nanee — OenepansHerii 3akoH No 59-03), DenepalbHbM 3aKOHOM OT 27 wrons
2010 roma Ne 210-®@3 «O6 opraHu3alnuy NpeJ0CTaBICHUS ITOCY 1apCTBEHHBIX U MYHHUIHIIATIbHBIX
yenyry, rnasa 2.1 210-@3 «Jlocynebuoe (BHECyneGHOE) 00kanoBaHHE 3asBUTEIEM peleHui u
neiictBuit (Oe3zelicTBUs) OpraHa, NpPEeJOCTaBIAIOLIEr0 rOCYAapCTBEHHYIO YCIyTry, Oprasa,
IPE0CTaBISIOLIETO MYHHUIUIATBHYIO yCIyry, JIOJKHOCTHOI'O aMua oprasa,
TIPe0CTABIIAIOLIEr0 MYHHIMIATBHYIO YCIYTY, MO0 TOCYIapCTBEHHYO HJIM MyHULHUMATBHOrO
cyxameroy, ®enepanbabiM 3akoHOM 0T 9 despans 2009 roma Ne 8-@3 «O6 obecrnieueHun
moctyna ¥ K uHGOpMAmMH O JIEATENbHOCTH [OCYIapCTBEHHBIX OpraHOB —MECTHOTO
camoympasieHus», 3akoHoM VIpkyTckoit obmactm or 15 mroms 2013 roma Ne 63-o3ur «O0
aMMHUCTDATHBHON  OTBETCTBEHHOCTH B c(epe  OpraHM3aluy  IIPEIOCTaBICHUS
rOCYapCTBEHHBIX U MYHHIIMIAIbHBIX YCIIyT».

1.2 Tlonoxenws Hactoseidl WHCTPYKIHH paclpoCTpaHAIOTCS Ha — oOpaiieHws,
TOJyuyeHHble B TUCBMEHHOM WM YCTHOH ¢opme B XOAE JIMYHOTO MNpHUEMA JUPEKTOPOM
yUpeKICHHs, uYepe3 OpraHu3audy (eaepalbHOH MOYTOBOH CBA3H, (AKCHMUIBPHOH CBSA3M,
TIOCPESCTBOM HMH(OPMAIMOHHO — TeJeKOMMYHHKAIHOHHOH cetH «MHTepHeT», a TaKkxe
oGpallleHns rpak/IaH, HampaBIeHHbIe CpeICTBaMH MaccoBoi uHdopmarmy (nanee-CMH).

VCTaHOBIEHHBIH — Hacrosmieil  MHCTpyKIMeH [OpSIOK — paccMOTpeHHs — oOpaiieHui
pacrpoCTpaHsAeTcss Ha Bce OOpalleHHs, 3a HCKIFOYCHHEM TeX, KOTOphIE IMOJUIEKAT
PAcCMOTPEHHIO B IOPSAKE, MPETYCMOTPEHHOM (he/iepabHbIMU KOHCTHTYIIHOHHBIME 3aKOHAMH
WK penepaibHBIMI 3aKOHAMH, TIPelyCMaTPUBAIOIIMMHE CIICLHATBHBIH TTOPSI0K PACCMOTPEHHS.

1.3 B nacrosiei MHCTpYKLIMH HCIIONB3YIOTCS CIeAYIONIHE OCHOBHBIE TEPMUHBL:

1) OGpaiienne TpakIaHMHA — HM3JI0XKEHHOS B NHCbMEHHOH (opme wim B (Qopme
3JIEKTPOHHOTO JIOKYMEHTA IpeJIOKEH e, 3asB/IeHAe MK %kanoba, a TakKe yCTHOe oOpaieHne
rpakaaH;

2) Ipennoxkenne — peKOMEHIAIMS rPaXKIaHuHa 110 COBEPIIEHCTBOBAHUIO 3aKOHOB H HHEIX
HOPMATHBHBIX aKTOB, JAEATENBHOCTH TIOCYIapCTBEHHBIX OPraHOB W OpraHoB CaMOYMPAaBIICHHS,
PA3BUTHIO OOUIECTBEHHBIX OTHOLICHHMM, YIyUIICHHIO COIHANbHO — KOHOMHYECKOH M MHBIX chep
JEATENIFHOCTH rOCYAapcTBa ¥ 00IIeCTBa,;

3) 3asBieHne — npockda rpakIaHiHa O COJEHCTBHN B pealn3aliu €ro KOHCTHTYIIHOHHBIX
1paB ¥ cBOOO MJIM KOHCTHTYLMOHHBIX IPaB U CBOOOM APYTHX JIKIL, JIMLO COOOLIEHHE O HAPYLICHHH
3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, HEJOCTATKaX B pabOTE roCy1apCTBEHHBIX OPraHoB,
OpraHOB MECTHOTO CaMOYNpPaBICHHs ¥ JODKHOCTHEIX JIHIL, JIHOO KPHTHKA JesITe/IbHOCTH yKa3aHHbIX
OpraHoB M JOKHOCTHBIX JIMIL;

4) XKanoba — mpocsba rpakJaHAHA O BOCCTAHOBJIEHHH HIIH 3allUTe €ro HApyNIeHHBIX IPas,
cBOOOJI MJIM 3aKOHHBIX HHTEpecoB 100 1paB, cBOOO I HIIH 3aKOHHBIX HHTEPECOB JAPYIHUX JIHIL

5) 3anpoc — oGOpMIEHHBIH HamIexamuMm o0pa3soM, ¢ cobmoikeHreM TpeboBaHUi
denepaibHOTO 3aKOHOJATENBCTBA JOKYMEHT, HAlpaBlIe€HHBIH YIOJHOMOYEHHBIMH NOIDKHOCTHBIMH
JIMIaMH, a[PECOBAHHBIH PYKOBOIHTEMO YYPEKIAEHHS 11O BONPOCAM, BXOISIIUM B €r0 KOMICTEHIIH;

6) VCromHUTENb- CIENHMATUCT YUYpeXKIeHHA, Ha KOTOPOrO BO3JI0kKEHA OOA3aHHOCTH IO
HENOCPEICTBEHHOMY PaCCMOTPEHHIO 00pallleHHs U IOJArOTOBKE MPOEKTa OTBETA.



[nasa 2. PETHCTPALMS OBPAILEHUNA

2.1 ITuceMeHHBIE OOpalieHHs. MOCTVIIHBIINE Yepe3 OpraHH3alMH (erepalbHOH MOYTOBOMH
cBsA3H, pakCUMHIBHOM cBsi3H, nocpeactsom CMHU noanexar peructpauns B OI'BY «Ynpasienue
COLIMATBLHON 3alUTEl M COLMAIbHOTO OOCTYKHBaHHS HacelIeHHsS IO 3aJlapHHCKOMY paiOHy» B
TEYECHHH 3 JHEH CO IHS UX MOCTYIIJICHHS.

Ha 3aperucTpHpOBaHHBIX MHCHMEHHBIX OOpAIEHHAX IPOCTABISIOTCS PErHCTPAllHOHHBIH
HOMEDP U JiaTa PErucTpaluy.

2.2 Peructpanus mMECbMEHHBIX 00paleHuil OCYIECTBIAETCS pa3IeibHO OT APYrOi BXOIAIIEH
KOPPECTIOH/ICHIIMH B JKypHaJle, YCTAHOBJIEHHOTO 00pasiia WM B aBTOMAaTH3HPOBAHHON IIporpaMmme
Onpyu HAJIWYHK) B IOPSAKE, YCTAaHOBJIEHHOM IIPABOBBIM aKTOM YUPEXKICHHUSL.

2.3 B mnuceMeHHOM OOpalieHHd B 00S3aT€IBHOM TOPSAKE yKas3blBaeTCs HAaHMEHOBAaHHE
VUpEeXIeHNs, B KOTOPOM HampaBiseTcss obpainenue, Gpamuius, uMs, OT4ECTBO (IIOCIEIHEE MPH
HAJIMYUK) 3asBHTEINs, HApaBHBIIET0 OOpallleHHe, OYTOBBIA ajpec, M0 KOTOPOMY AOJIKEH ObITh
HanpaBjeH OTBET WM YBEJOMJICHHE O IepeajpecoBaHMM O0palleHHs, H3JI0XKEHHE CYINEeCTBa
BOIIPOCA, JINYHAsK TIOANKCH 3asBUTENS U AaTa. B ciydae HEOOXOIMMOCTH B IOJTBEPKICHHE CBOMX
JIOBOJIOB 3asABHTENb MpHaraeT K MUCEMEHHOMY OOpameHHI0 JOKYMEHTHI M MaTepHabl JH00 MX
KOITHH

Ob6pamenue, mocTynuBiiee B (OpME IIEKTPOHHOTO JOKYMEHTa, 00s3aTeabHO JOJDKHO
cojepxkarh (aMHIMIO, HMs, OTYECTBO (IIOCHEIHEE — IPH HAJIMYMM) 3asABUTENs, HAllPABHBILETO
obparteHue, aipec IEKTPOHHOM MOYTHI, TOYTOBBIN aJpec.

3asgBUTENbF BIpaBe MPHWIOKUTE K TakoMy oOpamieHH0 HeOOXOauMBle JOKYMEHTHI H
MaTepHalibl B 3JIEKTPOHHON Gopme m100 HampaBUTh yKa3aHHBIC JOKYMEHTHI U MaTepHallbl WM HX
KOITMH B IUCbMEHHOM (hopMe.

I'nasa 3. PACCMOTPEHME OBPAIIEHMIA

3.1 Obpatenust, MOCTYNUBIINE B yYpEKIEHUE, COAEPIKAIIUE BOIIPOCHI, BXOISIINE B
KOMIIETEHIHIO YYPEXKIEHHS, ITOITIEIKUT 0053aTeIbHOMY PACCMOTPEHUIO

3.2 JIuno, ynoJTHOMOYEHHOE TUPEKTOPOM YUPEKICHUs Ha pacCCMOTpeHHE OOpaIeHuii:

1) obecnieurBaeT 0OOBEKTHBHOE, BCECTOPOHHE H CBOEBPEMEHHOE PACCMOTPEHUS OOpaleHus,
B CJIydae HEOOXOJUMOCTH — C yUaCTHEM 3asBUTEIIS;

2) 3anpammiBaeT, B TOM YHCIIE B QJIEKTPOHHOMH (opMe, He0OXOIUMEBIE IS paCCMOTPEHHUS
JIOKyMEHTBI ¥ MaTe€pHaJlbl B TOCYIapCTBEHHBIX OpraHax, opraHaX MECTHOTO CaMOYIIPaBJICHUS U Y
MHBIX JOJDKHOCTHBIX JIMII, 32 HCKJIIOUEHUEM CYJI0B, OPIaHOB JI03HAHHS U OPraHOB IIPEIBAPUTEIHHOTIO
CIIeJICTBUS;

3) npMHUMaET MepbI, HallpaBJICHHbIE HA BOCCTAHOBJICHUE HIIH 3alllUTy HapylIEHHBIX IIPaB,

4) naeT MMCHMEHHBIH OTBET 10 CYLIECTBY IIOCTABIEHHBIX B 00paIlleHHH BOIIPOCOB;

5) yBeIOMIISIET 3asIBHTEINS O HAPaBIEHUH €ro o0palieHus Ha pacCMOTpEHHE B
rocy/1lapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIIPABICHHUS WA HHOMY JOJDKHOCTHOMY JIUILY, B
COOTBETCTBUU C UX KOMIIETCHIIHEH.

3.3 B coyyae, eciii NHCbMEHHOM OOpallleHHH He yKa3aHbl haMUIHs rpakIaHuHa,
HalpaBHBIIEro 0OpalieHue U MOYTOBBIN aJipec, 10 KOTOPOMY J0JIKEeH OBITh HaIllpaBJIeH OTBET, OTBET
Ha oOpallieHue He JaeTcs.

Ecnu B ykazaHHOM 00pallleHHH CO/IepIKaTCs CBEACHHUS O MOATOTABIHBAEMOM, COBEPIIAEMOM
HJIH COBEPIIEHHOM IIPOTUBOIIPABHOM /IESIHUH, a TAKXKE O JIUIIE, €r0 MOAr0TaBIHBAIOIIEM,
COBEpIIAOLIEM HIIM COBEPIIUBIIEM, 0OpaIeHHE OUIEKUT HAIIPABIEHHIO B FOCY1apCTBEHHEIH OpraH
B COOTBETCTBHH C €0 KOMIIETEHIIHEH.

3.4 IluceMeHHOE ObpalieHue, B KOTOpoM obxaryercs cy1eOHOe pelleHne, B TeUCHHH CEMH
JIHEH CO JIHS €r0 PErucTpalMy BO3BpAlaeTCs 3asBUTEIIO, C Pa3bsCHEHHEM MOPsAKa 00)KaJIOBaHHS
JTAHHOTO Cy1eOHOTO PeLIeHHUS.

3.5 IluceMenHoe obpamieHue, B KOTOPBIX COIEPIKATCS HELEH3YPHBIE IHO0 0CKOpOUTEIbHbIE
BBIP@KEHHSI, YyTPO3bI JKU3HH, 3710POBBIO, HMYILECTBY COTPYAHUKOB YUPEXKICHHUS HIIH YWICHOB HX
cemMei, MoXKeT OBITh OCTaBlIeHO 6e3 OTBETa IO CYIIECTBY C YBEIOMIICHUEM 3aIBUTEIIS O
HEJIOMYCTUMOCTH 3J10yNOTpeOIeH s, IPEJOCTABICHHBIM MY 3aKOHOM IIPAaBOM Ha OOpalieHue.



IIpi HATUYKHA B TAKOM OOpAlleHHH IaHHBIX, YKa3bIBAIOIIMX HA NPH3HAKHM NPECTYIUICHHA HIH
[pAaBOHAPYIIEHHS, OHO PACCMATPHBAETCS W HANPABIASTCA 18 NPOBCACHHA MPOBEPKH B MOPAIKE.
YCTAHOBJIEHHOM YTOJNOBHO — IIPOIECCYaThHBIM KOACKCOM POCCHHCKOH ®enepaun.

3.6 B ciaydae, ecM TEKCT MHCBMEHHOrO OOpalleHHs He MOATAeTCs MPOYTEHHIO. OTBET Ha
Hero He JaeTcsk W OHO He MOJUIEKHT HAIpaBleHHIO B HHBIC TOCYJIapCTBEHHbIE OpraHbl, 00 3TOM B
TeueHHH CEMH JHeH €O [HS PerHCTPALMU COOOIAeTCs 3asBHTEI0 OOPAIeHH S, €C/IH GaMITHs H aJpec
[10/L1AI0TCS. YTEHHUIO, C OJJHOBPEMEHHBIM BO3BPAIIEHHEM €r0 3aiBUTEIIO.

Komnuu Takux oOpalleHuii XpaHsTcs B HOMEHKIIATYPHBIX JIeIaX yUpeKACHHS.

[Ipy HEBO3MOYKHOCTH IPOYTEHHs NAHHBIX O 3asiBHTENC (bamunus u azpec) obpalleHHe 110
COTIACOBAHMIO C JMPEKTOPOM YUPEIKIEHHS MIIM €ro 3aMECTUTENIEM CITUCHIBAIOTCS B HOMEHKIATYPHOC
neio 6e3 yBeJOMIICHHS 3asBUTEIIS.

3.7 TlucbMeHHOE OOpalleHHe, B KOTOPOM OTCYTCTBYIOT CBEJICHMS, NOCTaTO4HBIC A €ro
pelieHHs, U0 He IPeIOCTaBIsIeTCs BO3MOKHBIM ONPEICIUTEL CYIIECTBO BOMPOCA, B TEUCHAE CCMHU
JHelW CO JMHS €ro pErdcTpanyd, BO3BPAINAETCSA 3asBHTENIO C MPEUIOKEHHEM BOCIOTHHTH
HEIOCTAIOINME JAHHBIE, a IpU HEOOXOJUMOCTH C pasbsACHEHHEM, Kylda eMy i 3TOro Ciedyer
0oOpaTUThCA.

ITo o6paleHuio, HOCTyMHBIIEMY B (OpME IIEKTPOHHOTO JOKYMEHTA, Ha afpec 3JIEKTPOHHOM
HOYTHI 3afBUTENI B TEUEHHE CEMHM AHEW C O JHS ero pPerucTpaliy HanpaBiseTCs yBEIOMJICHHE O
HEBO3MOYKHOCTH paspelleH st 00pameHus ¢ IpeUI0KeHHEM BOCIIOTHUTE HEIOCTAOIIME TaHHBIC.

Konuu Takux obparieHuit XpaHsaTcsi B HOMEHKJIATYPHBIX JIelIax yIpeKaACHHS.

3.8 Be3 pacCMOTpeHHs OCTaBISIOTCS OOpalueHus, JUIICHHBIE JIOTHKM M CMbICHA, €CIH
UMeeTcs pellieHre Cyla O NMPU3HAHWM IPaXIaHWHA HEJEEeCHOCOOHBIM B CBA3M C HAIMYHUEM y HETro
IICHXO0JIOTHYECKOTO pacCTpOMCTBA.

3.9 Pemenue 06 ocraBieHHH oOpameHus Ge3 oTBera Mo cymecTBy (Ge3 paspelueHus)
TIPHHAMAETCS! TUPEKTOPOM YUPEXKICHHs Ha OCHOBAHUH JOK/IA{HOM HCTIOTHUTENA.

3.10 B ciyudae, eciiu OTBET IO CYLIECTBY NOCTAaBIEHHOTO B OOpAlleHHH BONPOCA HE MOKET
OBITH JaH 0e3 pasrialleHus CBEICHMIl, COCTaBIAIOIIMX TOCYJapCTBEHHYIO MM HHYIO OXpPaHAEMYIO
denepanbHBIM 3aKOHOM TaifHy, 3aSBUTENIO COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET, 10 CYIIECTBY
IOCTABJIEHHOTO B HEM BOMPOCA, B CBS3H C HEIOIIYCTUMOCTBIO PasrylalleHus yKa3aHHBIX CBEACHUH.

3.11 IluceMeHHOe oOpalleHHe, COJAepXKallee BOINPOCHI, pEIIeHHe KOTOPBIX HE BXOIMT B
KOMIIETEHIIMIO YUPEXJIEHWs, HampaB/sieTcs B TEYEHHE CEeMH [JHEeH CO JHs PpEerucTpauuu >
COOTBETCTBYIOIIMN OpPraH WIH COOTBETCTBYIOLIEMY IOJDKHOCTHOMY JIHMILY, B KOMIETEHIMIO KOTOPBIX
BXOJHT peIleHHEe IIOCTABICHHBIX B OOpalleHMH BONPOCOB, C YBEJIOMJICHME 3afBHTCIA, O
nepeazpecanud OOpalieHus, 3a HMCKIIOYEHHEeM Clydas, KOrha TEKCT OoOpaiieHHs He MOJIaeTcs
MIPOYTEHHIO.

Ecmn B oOpallleHWsIx CcOJIep)Karcs BOIPOCH], paspelleHre KOTOPBIX OTHECEHO Kak K
KOMITETEHIIMH YUPEXJIEHHUs, TAK U K KOMIIETEHIIMH JIPYIUX OpraHoB, Takue OOpalieHHs HMOUIeKaT
pa3pelieHrIO B COOTBETCTBYIONIEM YUYPEXKICHHH, B YaCTHM BOIPOCOB OTHOCAIIMXCSA K KOMIETCHIHH
YUPEKIACHHUS.

3.12 B cmyuae, ecid B NHCbMEHHOM OOpalleHMH COJAEPKMTCS BONPOC, HA KOTOPBI
3asSBUTEII0 HEOJHOKPATHO [JaBaliCh IHCbMEHHBIE OTBETHI 10 CYIIECTBY, B CBA3H C paHee
HanpaBIseMbIMH OOpalIeHHsSIMU, H IIPH 3TOM B OOpallleHHH HE MPUBOJSTCS HOBBIC IOBOJBI HIIH
0OCTOSITENILCTBA, TO 3aABUTENIO HANpaBISsI€TCs KPaTKHH OTBET CO CCHUIKOH Ha JaTy W MCXO/ISIIMMA
HOMEp OTIIPaBJICHHOTO paHee OTBETA.

Konus paHee JaHHBIX OTBETOB IPHIIAraeTCcs K OTBETY, B Cllydae MPSAMOTO yKa3aHHs 3asBUTEA
0 UX MOJyYeHHH.

Komnus o6palneHns B yCTAHOBJICHHOM MOPSIIKE IPUOOIIAETCs K Iy 3asiBUTEIIS.

3.13 B cinyyae nepeaapecoBaHusi 0OpallieHuss B MUHUCTEPCTBO COLMAIbHOTO PA3BUTHS, OTIEKH
U moneunTenbcTBa W MpKyTckol o6nacTu (majee MHHHCTEPCTBO) K OOpAIEHHIO MPHIArarTCs
HMEIOIIMecs MaTeprallbl, HeOOXOIUMBIE [UISl €0 PaCCMOTPEHHS.

3.14 Tlpu OIHOBPEMEHHOM IIOCTYIUIEHHH OCHOBHOTO OOpallleHHsl M ero aydiukara Jubo
MOCTYIJIEHHH yO/IMKaTa 10 OKOHYAHUS Pa3pelieHHss OCHOBHOIO 0OpalleHUs JaeTCs €/IMHbINA OTBET.
Ecnu ay6iuKar mOCTYNMII TOCe paspellieHHs OCHOBHOTO OOpalleHHsi, TO 3asBHTENIO HE IO3JHee
JIECATHIHEBHOIO CPOKA C MOMEHTA pericTpaiyu IyOianMKaTta OTBETa Ha OCHOBHOE OOpallleHUe, KOIHs
OTBETA HANpPAB/ISIETCS B CIydae IpAMOro yKa3aHHs 3adBHTENA O €ro HeMOJIyYCHHH.

Konuu obpaiiieH#it B yCTAHOBISCHHOM MOPSIKE IPHOOIIAIOTCS K Ty 3asBUTEIS.



3.15 Ipy paccMOTpeHHH OOpAIIEHHs He JOMYCKAeTCs pasrialeHni CBEICHHI, CONepKALIUXCS
B OOpAIlEHHH, & TAK/Ke CBEICHHI, KaCAOIIMXCS YaCTHOH KH3HH IPaKIaHHHA, oe3 ero cormnacus. He
SBASETCA pasrallleHHeM CBEICHHH. COJepKauluXcs B OOpAlleHMH. HANpaBICHHH MHCHMEHHOIO
o6palleHns B yIpekIeHHe, B KOMIIETEHIIHIO KOTOPOTO BXOIHT PEIICHNE MOCTABICHHBIX B obpalieHuH
BOTIPOCOB.

3.16 WcnonHeHnwe BceX OOpalleHHH, 3aperHCTPHPOBAaHHBIX B YCTaHOBICHHOM TOPSAJIKE,
II0]UIEXKUT KOHTPOJIIO.

I'nasa 4. PASPEIIIEHUE OBPAIIEHUA U 3ATIPOCOB

4.1 1o obpaIeHusM, COAepIKaIIUX CBEIEHHI O CHCTEMATHIECKOM YIIEMIICHIH TIPaB 1 cB0OO
rpakaaH, MHOTOYHCIICHHBIX M TPyOBIX HAPYIICHUSX 3aKOHOB, HHCTPYKLHH, ITIOPSIKOB,
HA3HAYAIOTCS, KaK PABHIIO, CITy)KeOHbIE IPOBEPKH, 3@ Pe3yIbTaTaMH IPOBEPOK TaKKUX oOpateHuH
yCTaHABIIMBACTCS OCOOBIA KOHTPOIIb.

4.2 JTns obecrieueHust MOJHOTHI B 00BEKTHBHOCTH ITPOBEPOK oOpalneHui MOryT IPUBIEKATHCS
CIEIHATHCTEL a B ClIydae He0OOXOUMOCTH — 3agBUTeNH. [[Jist OniepaTHBHOCTH HCIIOJIb3YFOTCH
TeXHHYECKHE CpeCTBa MH(OPMAIMK CBA3U. 3asBUTEIb HMECT IPABO NPE/CTABIATE H0TIONMHHTEIHHBIC
JIOKYMEHTBI B MaTepHaibl TH00 06pamarscs ¢ pochboit 00 HX UCTpeOIEHNH, B TOM YHCIIE B
JNIEKTPOHHOU popme.

4.3 TIpexpalenye TIepenucKy C 3asiBUTeIEM BO3MOKHO, ECIIH TIOBTOPHOE OOpaIleHHE He
COZIEPIKUT HOBBIX JI0BOJIOB, & H3JIOXKEHHBIE PaHEe MOJIHO, 00BEKTHBHO ¥ HEOJHOKPATHO MPOBEPSIIICH
1 OTBETHI JaHbBI B TIOPS/IKE, YCTAHOBIECHHOM HacTosmel MHCTpyKuue, MpaBOMOYHBIM J0JDKHOCTHBIM
JTHLIOM.

[lepernucka npekpaniaeTcs OHH pa3 Ha OCHOBAaHHH MOTHBHPOBAHHOTO 3aKIIHO4CHHS
wenonauTens. Coobimenne 06 3TOM 0 UCTEUEHHsI CPOKa pacCMOTPeHMs 0OpallleH s HallpaBIIseTcs
3asBUTEIIO 32 MMOIMUCKHIO IUPEKTOPA YUPEIKACHHUS.

O6pammeHus, OCTYIHBIIHE TTOCIIE MPEKPAIIEHUS IEPETTHCKU H HE CONIEPIKAINe HOBBIX
JIOBOJIOB, OCTAIOTCA 0€3 pelieHns Ha OCHOBAHMH JOKIIATHOM UCIIOTHHUTES B IOPSIKE,
IpeLyCMOTPEHHOM MOAMyHKTOM 3.12 myHKTa 3 Hactosiiel MHCTPpYKIMH, C YBEIOMIICHHEM 00 aTom
3asBUTEIIS.

4.4 3asiBrieHue 3asBUTENS O PEKPALIEHAH PACCMOTPEHHMS ero 0OpalleH s AacT IpaBo
UCTIOJTHUTEIIO IIPEKPATUTD €€ JajJbHeNIee pacCCMOTPEHHE.

PelteHue 0 NpeKpalieHHH pa3pemieHns 00paIleH s IPUHAMAET JUPEKTOP yUPEKACHHS THO0
JIUIIO, YTIOMHOMOYEHHOE PYKOBOIUTEIIEM YUPEKIECHHs, HAa OCHOBaHUH JOK/IaHON HCTIOIHHTENS,
KOTOPBIH YBEIOMIISET 00 3TOM 3asBUTEIIS.

4.5 3agBuTeEND, TUOO0 €ro NpeCTaBUTE b 110 MHCbMEHHOMY 3asBJICHUIO HMEET I1PaBO
3HAKOMHTBCS C JOKYMEHTaMHU U MaTepUaiaMi, KacaloIMMHKCs PacCMOTpeHHs OOpalleHus], CHUMATh
KOIIMH JOKYMEHTOB, HAXOMSAIIMXCs B paboTe 10 00pallleHHIo, C UCIOJIb30BAHHEM COOCTBEHHBIX
TeXHHYECKHX CPE/CTB, ECIIH 3TO HE 3aTPAaruBaeT IpaBa, CBOOO0b! U 3aKOHHBIE HHTEPECH IPYTHX JIHIL 1
ecJIM B yKa3aHHBIX JOKYMEHTaX M MaTepHaax He COIepKaTcs CBECHUS, COCTABIIAIONINE
rocy/JapCTBEHHYIO HIIH HHYIO OXPaHAEMYIO (elepalbHbIM 3aKOHOM TalHY.

4.6 PemeHue 0 MPeIOCTABICHUH 3asBHTENIO BOSMOXXHOCTH 03HAKOMHTECS C IOKyMEHTaMH, 00
M3rOTOBJICHHH KOTHH JOKYMEHTOB IIPHHUMAET JUPEKTOP YUPEKIAEHHs TUO0 HCIIOIHUTENb,
paccMaTpHBAIONIH oOpalieH e, 0 COTJIACOBAHUIO C TUPEKTOPOM YUPEKACHHS.

CrenuanucT yupekaeHus, 03HaKOMHBIINH 3a9BUTENS C IOKYMEHTaMH, COCTaBIISICT U
npuoOIIaeT K eIy CIIPaBKy O TOM, C KAKHMH MaTepuaiaMy 3asBUTENIb O3HAKOMIICH.

nasa 5. CPOKM PACCMOTPEHMS OBPAILIEHUN

5.1. IlucemenHble oOpaleHus, IOCTYNHMBIIME B YUYpEXIEHHE, pPacCMaTpPUBAIOTCS B
teyenre 30 qHEH CO AHS UX PETUCTPALIUH.

HauanoM cpoka CYMTaeTcs [EHb PEruCTpalMd OOpalleHHs, a €ro OKOHYaHHEM - JIEHb

HarpaBJIeHHus OKOHYATEIFHOTO OTBETA 3asSBUTEIIO WK B KOHTPOJIMPYIOIIUH OpraH.
5.2. 3ampoc W3 oOpra€a MpOKypaTypbl, MHHHCTEPCTBA, 110 OOpAIlEHHIO TpaXkIaHWHA,
TIOJUTEYKHT UCIIOJTHEHUIO B CPOK, YKa3aHHBIM B 3aIIpoce.
A

5.3. O6pawmenuss rpaxnad, mnocrymuBmue u3 CMM, a takke BBICTYIUICHUS U
omny61ukoBanHbie B CMU mMaTepualibl, paccMaTpUBalOTCs B TEYEHHE 7 JHEH.
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B ciyuae, ecld paspelueHHe oOpaiueHus Tpedyer Gonbuiero cpoka, yem 7 e, B CMU
HaIpaBJiseTcss 00 3TOM YBEIOMIICHHE B TCUCHHE 3 aHed.

5.4. 3anpochl OpPraHOB HCIIOTHHTEIbHOH M MYHHIHIATBHOH BIaCTH, opraHu3anui
[OJUIEXKAT UCTIOIHEHMIO B Te4eHHe 15 JHeH.

5.5 OtBeTsl JemyTaTy, OOpaTHBLIEMYCs B TMOJb3y TIpaXIaHWHA, H TPAKIAHHHY
IO/IACHIBAIOTCS  THPEKTOPOM  YUpEXJIeHHs JH00 JIHIOM, YIOJHOMOYCHHBIM  JMPEKTOPOM
yUpeXICHHs], ¥ HaIpPaBJIAIOTCS OTHOBPEMCHHO.

5.6. B cimydae mpoBeAeHMs HONOTHHTEIBHOrO PacCMOTPEHHA oOparienus, 3armpoca,
MaTepHaloB M B APYTHX HCKIFOUMTENBHBIX CIIydasX, CPOK paspelleHHs obpartieHui poJUIeBaeTCs
JHPEKTOPOM yUPEKICHHS TUOO JIMLOM, YIIOTHOMOYEHHBIM HHPEKTOPOM, HE 6oiee yeMm Ha 30 qHEH.

nasa 6. HAITPABJIEHUE OTBETOB HA OBPAIIEHMSA U 3ATTPOCBI

6.1. OGpameHusi CIMTAIOTCS Pa3pPELICHHBIMU TOJBKO B CIydae, €C PacCMOTPEHBI BCE
[IOCTaBJICHHbIE B HHUX BOIPOCHL, NPHHSTHI B COOTBETCTBHU C IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
HEeOOXOAMMbIE MEPHI U JTaHbI HCYEPIILIBAIOIIHE OTBETEI 3aSBUTEIISM.

Oter Ha oOpamenue (3ampoc), IOCTYNHUBIIEE IOCPEICTBOM HHMOPMALIHOHHO
TeNeKOMMYHHKAIIMOHHOH ceTn «/HTepHeT», HampapiseTcsi B (pOpMe SNMEKTPOHHOro JOKyMEHTa M0
ajpecy SJEKTPOHHOW MOYTHI, MIM B IHCBMEHHOH (opme MO IOYTOBOMY aipecy, yKasaHHBIM B
oOpaleHuu.

6.2. Tlpu oTkase B YIOBJIETBOPEHHM OOpamIeHHs] OTBET 3asBUTEIIO OJDKCH OBITH
MOTUBHPOBaH.

B orBere Ha oOpamieHHe 3asBHTENS JAeTCs OLEHKAa BCEM JIOBOJAM, M3JIOXKCHHBIM B
obpareHn, pa3bsICHIeTCS MOPAI0K 00KaIOBaHHS! PUHATOTO PENIEHHS, & TAKIKE [IPAaBO obpatueHus B
CYJI, €CJIH TaKOBOE MPElyCMOTPEHO 3aKOHOM.

6.3. Ilpu mocrymieHnn obpaineHusi (3ampoca) 3a NOAMMCHIO HECKOIBKHX 3asBUTCICH
OTBET Ha 0OpaIlleHHe HATIPABJISETCs KKIAOMY W3 HUX MM OHOMY W3 HHX (Kak IpaBHJIO, IEPBOMY I10
PACTIONOKEHHIO OAMICH) C MpPENIOKEHUEM JOBECTH €ro COIEpKaHWe 0 CBEACHHS OCTAIbHBIX
3asiBUTEIEH.

['nasa 7. PACCMOTPEHUE XAJIOb HA ITPEIOCTABJIEHUE
I'OCYIAPCTBEHHBIX YCIIVI
7.1.  3assurenu ob6pamatorcsi B OI'BY «Ynpasinenue COUHATLHON 3alUTHL B COLMAIBHOTO
00CITy)KHBaHOMS ~HACeNneHus 110 3aJapHHCKOMY paioHy» ¢ kamoboi Ha NpelOoCTaBIeHHE
roCyIapCTBEHHBIX YCIIYT, B CIEAYIOMHUX CIIyYasX:

1) HapylIeHHe CpPOKAa DErMCTpAlliM 3asBICHHS O IIPEJOCTABICHHH IOCYNapCTBEHHOM
YCIIYTH;

2) HapylIeHHe CPOKa MPEIOCTaBIeH s rOCy1apCTBEHHON YCIIYTH;

3) axrtamm Poccuiickoit @ejepaiii, HOPMATHBHBIMH TPAaBOBBIMH aKTaMi CyOBEKTOB
Poccuiickoit ®eaepanyn, 1ist IPEIOCTaBIEH S FOCY IapCTBEHHOH yCIIyTH;

4) oTKa3 3asBHTENIO B PHEME JOKYMEHTOB, IIPEOCTABIEHHE KOTOPBIX MPEIyCMOTPEHO
HOpMAaTHBHBIMH MpaBOBBIMH akTamu Poccuiickoit ®enepanui, HOPMATHBHEIMH IPABOBBIMA aKTaMH
cyobexToB Poccuiickon Deneparun, A NPeJOCTaBICHUs FOCY IapCTBEHHOM YCIIyTH;

5) oTKa3 B NPEJOCTABJICHHH TOCYJAapCTBEHHOH YCIyrdH, HO 1O OCHOBaHHSIM, HE
TpeyCMOTPEHHBIM (elepallbHBIMA  3aKOHAMH M IPUHSTHIMA B COOTBETCTBHM C HHUMHM HHBIMH
HOpPMaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickoii Peneparuu, cyopextoB Poccniickoit Oenepanum:

6) 3arpeboBaHme C 3asBUTENIS TIPH IPEJIOCTaBICHUH IOCYIapPCTBEHHOM YCIIYTH TIIaThl, HE
MpeJlyCMOTPEHHOM 3aKoHonaTenscTBoM Poccuiickoi denepanny;

7)0TKa3 yYpeXIeHHs, MPEIOCTABISAIONEr0 TOCYIapCTBEHHYIO YCIyry, CIEIHanncTa
YUpEeXKIEHH, IPEIOCTABISIONIEr0 rocy 1apCTBEHHYIO YCIYTY, B HCIIPABICHUY JOIYIIEHHBIX OIIE€YaToOK 1
oumbOK B BBIIAHHBIX B Pe3yJIbTaTe MPENOCTABICHHUS OCYAapCTBEHHOH NOKyMEHTaX MO0 HapylleHue

YCTAHOBIIEHHOT'O CPOKA TAKUX UCTIPABIICHHH.
7.2 Kanobpl, Kacarol{ecs MpeIoCTaBIeHHs TOCyJapCTBEHHBIX YCIIyT PacCMaTpHBAIOTCS B

0coOoM MopsiIKe.

7.3Kanoba MoxeT OBITH IOJaHa B MHCBMEHHOM ¢opme Ha OyMa)KHOM HOCHTENE, B
57eKTPOHHOH (OpMe Ha SIEKTPOHHBIA ampec YUpeXKJICHHs, 4Yepe3 MHOTrOQYHKIMOHAIBbHBIH HEHTD
[peOCTABIEHAsS] TOCYJApCTBEHHBIX M MYHHIWMNAIBHBIX YCIYT, TIOCPEACTBOM HCIOJb30BAHUS



1(hOpPMALMOHHO-TEIEKOMM YHHKALIHOHHOH CETH «/HTepHET», OQUIHATBHOTO CaiiTa YUpPEKIACHNUA HIIH
(MHECTEPCTBA, €IMHOrO MOpTata rocyIapCTBEHHBIX H MYHHUHMNATbHBIX YCIYT JHOO pPErHOHAIBHOIO
[OpTaja TOCYJapCTBEHHBIX H MYHHUHMIATBHBIX YCIVYT, @ TAKKE MOKET OBITh INpHHATA NPH JIHTHOM
rpueMe 3asiBUTeNIs JHPEKTOPOM YUPEKICHHS.

B ciayuae ecid kanoda IOJAeTCs dYepe3 MNPEICTaBUTENS 3asBHUTEIS, NPEACTABIACTCH
JIOKYMEHT, TOATBEpXKAAIOMHMH  [MOJTHOMOYHS  MpPEICTABHTEIA  3aABHTENA, opOpMIICHHBIH B
YCTAQHOBJIEHHOM 3aKOHO/ATeIbCTBOM IOPSIKE.

7.41TpH yCTaHOBJEHHH, YTO kajoba OTBEYACT CiIydasM IpPEAyCMOTPEHHBIM IOAMYHKTOM
7.1nyrkTa 7 HacTosuueit THCTPYKIMH, OHA MOUTEKUT PETHCTPALHU B JICHD €€ MOCTYIIICHHL.

7.5 coydae, eciu kanoba KacaeTcsi BOIPOCOB NPENOCTaBICHUS roCyIapCTBEHHON YCIIyTH, HO
TIpeloCTaBleHHe JIaHHOH roCy/apCTBEHHOH yCIyrd He BXOIHT B KOMIIETEHIIHIO yUpeXAEHUs, TO B
TeueHue 3 pabodux AHEH CO JHS €€ PEerucTpaluy, )anoba HampasisieTcs B YIIOJHOMOYEHHBIA Ha ee
paccMOTpEHHE OpraH HIH YYPEXICHHE C OIHOBPEMCHHBIM HHGOPMUPOBAHUEM 3asBUTENIS B
[IICHMEHHOM (hOpME O NepeHanpaBIeHHH KaTOObL.

7.6  Cpok paccMOTpEHHs KamoObl HCUUCIAETCSA CO Hs PeriucTpariu »Kaobbl B XKypHale
pErncTparmH.

7.7  JKamob6sl  paccMAaTpHBAIOTCA  HEMOCPEACTBEHHO  JHPEKTOPOM  yHPEKICHHUA,
[PEIOCTABISIONIEr0 TOCYAAPCTBEHHYIO YCIYTy JHOO JHIOM, YHONHOMOYEHHBIM PYKOBOIHTCIEM
yUpeKIeHHs HA PACCMOTpEeHHE Xkanob, B Tedenue 15 paboumx JHEH CO JHs €€ perucTpanyd, a B
ciydae o00KaloBaHMs OTKa3a YYPEeKIEHHs, MPEJOCTABIAIOMIEr0 rOCYIapCTBEHHYIO YCIYTY,
CIIeIHAHCTA YUPEXK/IEHHs, TIPEAOCTABIISIONIEro roCyIapCTBEHHYIO YCIYTY, B IPHEME IOKYMCHTOB y
3asBUTENs /160 B WCIPABICHWH NOMYIIEHHBIX ONEYAaTOK M OMHMOOK MM B Clydae OOXKaIOBaHHS
HApYIIEHHs YCTAHOBJIEHHOTO CPOKA TAKMX MCMPABICHUH - B TCUCHHE S pabouux mHEH CO JHS ee

perucTparuy.

7.8 XKanoba nomkHa coaepKaTh:

1) HAUMEHOBAHHE YYPEKACHHUS, IPEJOCTABISAIONIEr0 TOCYAApCTBEHHYIO  YCIyTy,
CTIENMAIKNCTA YUPESIKACHUS, TPEJOCTaBIAIOIETr0 TOCYAAPCTBEHHYIO yCIYTY;

2) (bamunio, UM, 0TIECTBO (IIOCIIEaHee - IIPU HaJIMYHH ), CBEIEHUS O MECTE KUTEJIbCTBA

3asBUTENS - QU3MYECKOTO JUIa 060 HaMMEHOBAHHWE, CBEACHUS O MECTE HAXOKICHHs 3asgBUTEIL -
[OPUIMYECKOro JHIa, a Takke HoOMep (HOMepa) KOHTAaKTHOro Tene(oHa, aapec (ampeca)
37eKTPOHHON MOYTHI (MPU HAIMYMM) M TOYTOBBIA anpec, 1O KOTOPBIM JOJDKEH OBITH HalpaBlieH
OTBET 3asBUTEIIIO;

3) cBemieHHS 00 OOXKanyeMBIX pelieHHsX H AeHCTBUAX (Oe3lelCTBUH) y4YpeimICHHUS,
MPEIOCTABISIONIEr0 TOCYIapPCTBEHHYIO YCIIyTy, CHENHANNCTa YYPEKICHHS, MPEIOCTABIIOWEro
rOCYIapCTBEHHYIO YCIYIY;

4) JTOBOJIBI, HA OCHOBAaHMHM KOTOPBHIX 3asBHTENh HE COTIACEeH C PEIICHUEM M JICHCTBHEM
(Ge3nelicTBUEM) YUPEKICHHS, TPENOCTABIIAIOIIET0 T[OCYAapCTBEHHYIO YCIYTy, CICIHAINCTa
VUPEeX/IEHHs, IPEJOCTABISIONIEr0 TOCYNAPCTBEHHYIO — YCIyry. 3asBHTENeM MOIyT — OBITH
NpeJICTaBIeHb JOKYMEHTHI (IIPH HATHYHH), TIOATBEPKAAIOIINE €r0 JOBOBL, MO0 HX KOTHH.

7.9  JlupeKkTop YYpEXKIEHHS BIpaBe YCTAHOBHTH CIy4YaW, IPH KOTOPHIX  CpOK
paccMOTpeHHs JKa00bl MOKET OBITH COKpAIIIEH.

7.10 Tlo pe3ympraTaM pacCMOTPEHHS KaloObl yYpeXICHHe NPUHMMAaeT OIHO u3
CHEAYIOLIUX PEIICHUIA:

1) YIOBJIETBOpSET XKaio0y, B TOM 4Hcie B (opMe OTMEHbI NPHHATOrO peIICHHMS,
HCIpaBJIeHus [OMYIIEHHBIX OIeYaToK M OmHMOOK B BBITAHHBIX B pe3yibTaTe IpPeIOCTaBICHHUS
rocy/lapCTBEHHON WM MYHHIMIIAIBHOW YCIYTH JOKYMEHTaX, BO3BpaTa 3asBUTENIO JACHEXKHBIX
CPEZICTB, B3MMaHHE KOTOPBIX HE MPEeIyCMOTPEHO HOPMATHBHBIMH IPAaBOBbIMU akTamu Poccuiickoit
desiepanuy, HOPMATHBHBIMA TPABOBBIMU aKTaMu cyOnekToB Poccuiickoii deepaly, a TakKe B
HHBIX Gopmax;

2) OTKAa3bIBAeT B YIOBJIETBOPEHUH JKAIOOBI.

VkazaHHOE pelieHue IpHHUMaeTcs: B GOpPME IIPaBOBOrO aKTa yUPEeKACHHUS.

7.1111pH yAOBIETBOPEHUH JKano0bl B yUPEXKJIEHHH MPUHAMAIOTCS. HCYEPTIHIBAIOIIUE MEPBI 110
YCTPAHEHUIO BBISIBICHHBIX HAPYIIEHUH, B TOM YKCIIE IO BbIIaye 3agBUTEIIO pe3ybrara

7.12  rocynapcTBEHHOM YCIyTrH, HEe MO3/Hee 5 pabouMx AHEH CO JHsS MPUHATHS peLICHHS,
ecJIM HHOE HE YCTaHOBIIEHO 3aKOHOATeIbcTBOM Poccuiickoi Menepanii.

7.13  OcHOBaHMSAMHM OTKa3a U YAOBJIETBOPEHHH JKanoOBb! SBIISAIOTCS:



1) HamMuMe BCTYMMBIIETO B 3aKOHHYIO CHITY pEUICHHS Cyaa. apOMTPakHOIO Cyra Io
Xa00e 0 TOM e IpeIMeTe | 110 TEM K& OCHOBAHHAM:

2) [ojaya >KaTo0bl JTHIIOM. MOJHOMOYHS KOTOPOro He MNOATBEpKICHBI B IOPsIKe,
YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM PoCCHHCKOH denepalui:
3) HaJIHuHe pelleHHs [0 JKaiode, MPHHATOrO paHee B COOTBETCTBHH C TpeOOBaHUIMHU

pacTosimeii MHCTPYKIMHE B OTHOIIEHHH TOTO JK€ 3aBUTE/IA H 110 TOMY XK€ IPSIMETY JKaOOBI.

7.14 Crydau, B KOTOPBIX OTBET Ha ’an00y He JaeTcs:

1) HATMYHe B JKano0e HEleH3yPHBIX MO0 OCKOPOHTENBHBIX BBIPAXKEHHH, YTPO3 KU3HH,
37I0pPOBBIO U UMYIIECTBY COTPYIHHUKOB yIPEKICHHUS, & TAKKC WICHOB HX ceMeit;

2)OTCYTCTBHE BO3MOIKHOCTH IIPOYHTATh KaKyIO-IHOO 4acTh TEKCTa kanmoObl, (PaMUIIHIO, MM,

0TYecTBO (TIOC/IEIHEE - IIPH HAJIMYUHK) U (WIIK) IOYTOBbIH a/ipec 3asBUTENIs, yKa3aHHBIC B xanobe.

7.15. OTBeT 1O pe3yJbTaTaM PacCMOTPEHHMs JKaloObl HANPABIAETCA 3aABUTENO HE MO3HES
JHSI, CIIEYIOMIErO 3a JHEM MPHHSATHS PEIIEHHUs, B THCEMEHHOH dopme.

7.16. B oTBeTe 10 pe3ysbTaTaM pacCMOTPEHHUS JKAIOOBI YKa3bIBAOTCA:

1) HAUMEHOBAaHWE YYPEXKJIEHHs, MPEeJOCTaB/IsIOIEr0 TOCYIapCTBEHHYIO  YCIYTY,
PACCMOTPEBINEr0 JKanody, AOKHOCTh, (aMuius, HMs, OTYECTBO (TOCIE/HEE - TIPH HAJTUYHH )
CTIeNMATHCTa YIPEX/ICH) penienne win AelicTaue (6e3neiicTere) KOTOPOro odxamyeTcs;

2) damuus, uMst, 0TIECTBO (TTOCTICTHEE - IPH HAIMYHH) HIIM HAUMEHOBAHUE 3aSBATEIS;

3) OCHOBAHMs JUIs IIPUHSTHS PELICHHUS 110 JKano0e;

4) NPUHSITOE T10 Kanobe pelieHue;

9) B CITyuae, eclii kanoba NMpu3HaHa 0OOCHOBAHHOM, - CPOKH yCTPaHCHUS BBIABJICHHBIX
HAPYIIEHUH, B TOM YKCIe CPOK IIPEIOCTABJIEHHS PE3yIbTaTa roCy AapCTBEHHOH YCIyTH;

6) CBEJICHHS O TIOPS/IKE 00KAIOBAHUS IPHHATOIO T10 XKaI00e pPeIreHus.

7.17. OtBer mo pe3yibTaTaM pPacCMOTPEHHs 3KajloObl IMOJMKCHIBACTCS IHPEKTOPOM
yUpeXKIEeH s WK 3aMECTUTETIEM JUPEKTOpa YIPEXKICHHS.

7.18. B ciyyae YCTaHOBJEHHS B XOJEe WM IO pe3yabTaTaM pPacCMOTPEHHs IKamoOsl
TIPU3HAKOB COCTAaBA aJMHHHCTPATHBHOTO IPABOHAPYIICHWUS MM NPECTYIUICHHs JULO, HAZCICHHOS
[TOJTHOMOYHSAMH 10 PACCMOTPEHHIO JKano0, He3aMeIUTENbHO HAIlPABIIIeT HMEIOMINECs MaTepHallbl B
OpraHsl POKypaTyphl.

'nasa 8. KOHTPOJIb 3A PACCMOTPEHUEM OBPAILEHN!

8.1.  ILlenbio KOHTPOJIS 32 PACCMOTPEHHEM OOpaIeHUM ABJISIOTCSL:

1) yCTpaHeHHe HEeJOCTATKOB B paboTe yUpeKACHUH;

2) OKa3aHHe TTOMOIIH 3asBUTEIIO B YIOBIECTBOPEHHHU €r0 NPOChOBI MM BOCCTAHOBICHHU
HapyLIEHHBIX IIPaB;

3) BhIsICHEHHE () ()EKTHBHOCTH IPUHAMABIINXCS PaHEe Mep 110 0OpalieHHsIM;

4) I0JIy9eHHE MaTepHalOB [ aHaIK3a OOpaleH .

8.2 Komtpoms 3a paccMoTpeHnem oOpamenuit 3asputenedt B OI'BY  «Ympaeienue
COLMANBHON 3alMMTBl U COLMAILHOIO OOCTY)KMBAHHMS HACENECHUS IO 3aJapuHCKOMY paioHY»
OCYINECTBJIAET JIMIO, YIOJTHOMOYEHHOE JMPEKTOPOM YYPEeXKACHHS, C JCICTHPOBAHUEM EMy
KOHTPOJIBHBIX (QYHKITHH 110 KOHTPOJIBHBIM CPOKaM B XKypHAJIE PETHCTPALlUH.

8.3  OOpameHus 3asBUTENEH, Ha KOTOPBIE JAIOTCS MPOMEXYTOUHbIE OTBETHI, C KOHTPOILA
He cHHMapoTcsa. KOHTpOJb 3aBepuIiaeTcs TOJNBKO II0C/IE TPUHATHSA PEIICHHS H peanu3anuu
MCUEPIIBIBAIOLINX MEp TI0 Pa3pEIIeHHIO 00palleHUS.

8.4  JlupekTop yYpeXIEHHS WIH €ro 3aMeCTUTENlb BH3UPYeT OTBET «B MEJNO» TIO
HCIIOTHEHHOMY OOpaIeHHIO IpaXI1aHHHA.

[nasa 9. OPTAHU3ALIMSA JIMYHOI'O TIPUEMA PYKOBOJIUTEJIEM YUPEX/IEITVA
3ASIBUTEJIEN

9.1. Jluuseli mpHeM 3asgBHTEIECH AUPEKTOPOM YUPEKIEHHS, a B CiIy4ae ero OTCYyTCTBHSA -
3aMECTHTEJIEM JMPEKTOpa yUPEeXKACHUs OCYLIECTBIACTCS B COOTBETCTBHM C IPaUKOM, B KOTOPOM
omnpe/eNeHsl IeHb W Yachl JIMYHOTO MPHEMa TUPEKTOPOM YUPeXIeHHs (€ro 3amMecTuteleM) (nasee -
JTHYHBIA IPUEM).

I'paduk JOBOMMTCS [0 CBENEHHS MOTCHIMANBHBIX 3asBuTENeH depe3 HHPOPMALMOHHBIA
CTEH]I, PACTIONOKEHHBIA HA BUIHOM MECTE [OMEIIEHHs, B KOTOPOM HAaXOAWTCs yupexIeHne (naiee -
uHGOPMALIMOHHEIA CTEH), CAWT y4pexkAeHHs B HH(OPMAIMOHHO-TEICKOMMYHHKAIIHOHHOH CeTH
«VInTepHeTY (nanee - CaWT ydpexAeHWs) WM ODHUIHAIbHBIA CallT MUHUCTEPCTBA (Hajee CauT
MHHHCTEPCTBA).



B ciyyae wu3MeHeHHs rpaduKa THYHOTO TIpHEMA. KOHTAKTHBIX HOMEpOB TenedoHOB
YUPEKICHAIO HEOOXOAMMO HEMEIICHHO npouHGOPMHPOBATh MOTCHUHATHHBIX 3asBUTEICH H
MHHHCTEPCTBO, TOCPEICTBOM pa3MelleHHs HHQOPMALMH Ha HHOOPMAIIMOHHOM CTEHIE. CalTe
yupexIeHHs UK caiiTe MHHHCTEpCTBaA.

9.2. Ilpuem 3asBHTelelf IMPEKTOPOM YHYpeKICHHs (a B Cilydae €ro OTCYTCTBHA
3aMEeCTUTEIEM IUPEKTOPa YUPEKISHHS) IPOBOIHTCS HE PEKE OJHOIO pasa B HEJTIO.

9.3. Ilpu npeaBapuTeNbHON 3amUCH 3asBHTENCH HA JIMYHBIH TPHEM 3aNpellacTcs
TpeGoBaTh OT 3asBHUTENeH W3/I0KEHHs COACPKAHMA BOMPOCA, O KOTOPOMY OH XOHET 00OpaTuThCs Ha
JIMYHBIH TIpHEM, eClIH OH JOOPOBOIBHO €r0 He 03ByYHBACT.

Ec/ 3asBUTENb, IPH TPeIBAPUTENLHOMN 3aIlMCH Ha JIMYHBIA IPUEM, M3JI0KHI CYTh, BONpPOCa,
M0 KOTOPOMY OH XOYeT BCTPETHThCS € PYKOBOIHMTENEM YYPEXKICHHMS, TO UL JIMYHOTO IpHEMa
COTPYIHUKOM YYPEeXKICHHs, B KOMIIETCHIIHNIO KOTOPOTO BXOIUT 0003HaYeHHBIH BOINPOC, IO 3aJaHHIO
PYKOBOJHTEISl yUPEKACHHUS, TIOrOTABIMBAIOTCSA MATEPHATIBI 10 MIOCTABJICHHOMY BOTIPOCY.

Martepuanbl, MOATOTOBIEHHBIE K JIMYHOMY IpHEMY, NPEIBAPUTEIBHO IOKIIAIbIBAIOTCS
JHPEKTOPY YUPEXK/IeHHUs (€ro 3aMECTUTEIIO).

TTpu HEOGXOMMMOCTH JUISI PACCMOTPEHHS [IOCTABNIEHHBIX 3aABUTENIEM BOIPOCOB MOTYT OBITH
TIpPUBJIEYEHBI CICIIHATHCTEI COOTBETCTBYIOIIMX CTPYKTYPHBIX HOJpa3AeNeHUuN U yUYpEKIACHUS.

9.4 CozeprkaHue YCTHOTO OOpaIeH s 3aHOCUTCS B KapTOYKY JTMYHOTO pUeMa 3asiBUTEILA.

B ciy4ae, ecli H3JOKEHHBIE B YCTHOM oOpaimeHuu (akThl W 0OCTOATENBCTBA ABJIAIOTCSA
OYEBHIHBIME W HE TPeOYIOT IOTONHHTEIHOTO PACCMOTPEHHMs, OTBET Ha oOpalleHHe C COrjacus
3asBATENS, JACTCS YCTHO B XOje JUYHOTO IpUeMa, O 4YeM JeNaeTcs 3amuch B KapTOYKe JIMYHOTO
npuemMa 3asiBUTENI.

B OCTaJIBHBIX CIydyasX [daercs IHMCHMEHHBIH OTBET IO CYIIECTBY IMOCTABICHHBIX B yCTHOM
oOpalieH|H BOIIPOCOB.

9.5. IlucemenHoe oOpaiieHWe, IPUHATOE B XOJAE€ JHYHOIO MpHEMA, TMOMIEKHUT
PErHCTpAlliH K PACCMOTPEHHUIO B IIOPSAZIKE, YCTAHOBICHHOM HacTosmel MHCTpyKIueH.

Ha oGparieHusx, MOJaHHBIX Ha THYHOM [IPHeMe, CTABUTCA OTMETKA «C JIMYHOTO HpHeMay. I1o
npocs0e 3asBUTENS yKa3aHHas OTMETKA IPOCTABIIETCs Ha KOIIMH €r0 ofpatueHus.

9.6. B ciyuae, eci B 0OpallleHUH COJEPIKATCS BONPOCHL, PEUICHHE KOTOPHIX HE BXOIHUT B
KOMITETEHITMIO YUPEXKISHHS, 3assBUTENIO JaCTCs pa3bsiCHEHHEe, Kya U B KAKOM MOPSIKE eMy CICIyeT
00paTUTHC.

9.7. B xome JWYHOrO IpHEMa 3asBUTEITIO MOXKET ObITh OTKa3aHO B PAaCCMOTPEHHH €ro
obpallenusi, MOCKOIbKY eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTAaBICHHBIX B oOpalieHuu
BOIIPOCOB.

9.8. Hudopmanuio 0 Mepax, NPUHATHIX 110 OOpAIIEHUSIM C JIHYHOTO NpHeMa IHPEKTOPOM
yupe)KIeHUs], HCTIONHATENY JOKIaIbIBAIOT HA COBELIAHMUAX, IPOBOAMMBIX IHPEKTOPOM YYPEXKACHHS
(ero 3amecTHTEIEM) HE MeHee 2 pa3 B MECHIL.

9.9 TlopyueHus, HaHHBIE IIOCJI€ JIMYHOrO TIpHEMa, €CIH [0 HUM HE IOCTyNaeT
JIOTIOHUTENBHBIX TIOPYYEHUHM, CIMCBIBAIOTCSA 3alMChI0O B KapTOYKe «B JENO» M CHHUMAKOTCA C
KOHTPOJIS.

['naBa 10. AHAJIMTUYECKAS PABOTA

10.1. JIupekTop yuYpekAeHHs MPUHUMAET KOHKPETHBIE YIPaBICHYECKHE PeLIeHHs H MEphI,
obecreynBarolie HaUIeKalliil YpOBEHb UCIIOTHUTENBCKOH IHMCIMIUIMHBI U Ka4yecTBa paspelleHus
obpamennii. OOecreunBaeT  KayeCTBEHHOE  MpPEIOCTaBICHHE  TIOCYIAPCTBEHHBIX  YCIYT,
HCKJTIOYAloIiee Kajoobl Ha JeHcTBUS (Oe31eiCTBUS) yUPEKIECHHUS, CIELHAIMCTOB YUPEXKICHHUS [1PH
OKa3aHHMHU rOCYIapCTBEHHBIX YCIYT KIMEHTaM COLMAIbHON 3alHTHL.

10.2. AmHanu3 NpUYMH W XapakTepa YCTHBIX M IHCBMEHHBIX OOpameHWd B Y4PekICHHU
TMPOBOJMTCS AUPEKTOPOM YUPEKICHHS €KEKBApTAIbHO HAa OCHOBAHWM CTATHCTHYECKHMX JIaHHBIX H
M3YyYEHHs CYTH OOpaIeHHi TT0 ClieIyIomeMy IPUMEPHOMY MEPEYHIO BOTIPOCOB!

1) o0111ee YHUCI0 TTOCTYNUBIINX 00PAICHUH];

2) YHCJIO MOBTOPHBIX 0OpalleHui;

3) xapakTtep oOpaliuenus (IpeioKeHne, 3asBiIeHue, Kanoba);

4) KaTeropus 3asBUTENs (TIeHCHOHep, pabortaromuii, Oe3pabOTHBIN, ydanwics it
Apyrue);

5) cojJiepkaHue oOpaIeHus;

6) pe3yIbTaT paccMOTpeHMs oOpalleHus (yIOBIETBOPEHO, Pa3bsCHEHO, HAIPABICHO B

JpYyTue€ OpraHbl UM OpraHusaliy, B COOTBETCTBHH C HX KOMHCTGHHHCFI, B neno).



10.3. Ilpu anaiuse obpameHHi ocodoe BHHMaHHE CICAYET yACIATH ’Kaj00aM Ha OKa3aHWe
rOCYNAapCTBEHHBIX YCIVI. [O KOTOpeIM OBLTH BOCCTAaHOBICHBI HApYIICHHbIC MpaBa H 32KOHHLIE
MHTEpECH TPakKIaH, a TAKACE BbIFBICHB! HEIOCTATKH B ISATCIbHOCTH YHPSAKICHHA.

10.4. Ha ocHOBaHHH pe3yILTATOB NPOBSICHHOTO AHATH3a Pa3padaThIBAlOTCA MEPONPHSTHS
0 yYCTPAHEHHIO TNpPHYHE, HHHIHHDYIOIMX OOpallleHHEe 3afBHTEICH, NPHHHUMAIOTCA MEphI 10
CBOEBPEMEHHOMY MPeIYNPEKISHHIO 00pAIlCHHH B CMMH B Haa30pHBIE OPraHBbL.

[1asa 11. XPAHEHUE OBPAILIEHHNA

11.1. Ha xax10e obpalieHne, 3aperiCTPUPOBAHHOM B YCTAHOBJICHHOM MOPSA/IKE, 3aBOLHTCH
JIeno.

Jleno BKTIOWaeT B cebs OpUIMHAT OOpalleHds WM KONMIO C YyKasaHMeM MECTa, IZe
HAXOJUTCS OPHIMHAT, pPE30NIOLHIO JUPEKTOpa YYPeXKACHHA MM JHNQ, YHOTHOMOHYEHHOTO
JMPEKTOpOM Y4YPEeKIeHHs, BCE [NOKYMEHTBI OTPAXAIOIIHEe pPacCMOTPEHHE oOpaieHusi, OTBET
3asBHTEIIIO.

11.2. O6noxka nena 3asBuTens O(OPMISETCS B COOTBETCTBHHM C TpeOOBaHUSIMHU
ycraHOBNEeHHBIMH OCHOBHBIMH TIpaBHJIaMd PabOTBI BEJOMCTBEHHBIX apXHBOB, YTBCPKICHHBIMH
nprkazoM [ TaBHOTO apXHBHOTO yrpasneHus npu CoBeTe MHHHCTPOB CCCP or 5 centsi6ps 1985 rona

11.3. Jlena c ofpameHusMu 3asBUTENell TTO/UTEXKAT XPAHEHUIO B TE€YCHHE 5 JIET, CUHTas C
MOCJIEHET0 CIIMCAHHOT0 B IeN0 00palleH|s JaHHOTO 3aABHTEII.

B cayudae, eciu 3agBHTENs OOpaTHiCA paHee YCTAaHOBJIGHHOIO CpOKa XpaHCHHs el
3asBUTENEH, TO TpENbLIyIee €0 W3bIMAETCS M3 XPaHEHHS M K HeMy NpHOOIIaeTcs HOBOE
oGpamenue 3asBuTens. CpOK XpaHEHHs! OTCYHTHIBACTCS C JIaThl 3aKPBITHS IOCIEAHEr0 00paIeHHs.

11.4. Tlo MCTeYEeHHWIO CpPOKAa XpaHEHUs Jell 3asBUTENIEH, OHM MOIeNAT YHUYTOKEHHIO TI0
aKTy YHUUYTO)XKECHHUS.



